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Lead Desk takes new technology to

ot an old industry
Finnish Mfore’s SMS-based banking service helps thousands of Indian street vendors to take care of their daily

finances.
Finnish co-operative Mfore helps thousands of Indian street vendors to take care of their Musopia makes mobile apps for
daily finances with SMS-based banking service. wannabe guitar heroes

Mukesh has been a street vendor as long as he can remember. "At least fifteen years," he says.

All year round, come rain or shine, he sets up his roadside stall in the outskirt of Delhi to sell cut- Dream Broker uses video to

. . revolutionise corporate
price clothing.

communications
His daily income varies, but on average he makes about 3-4 euros a day. Like most vendors in the

area, he is illiterate but is able to do basic calculations.
Investment news

Taking care of finances has always been a challenge for Mukesh. He says that is it nearly impossible

. . . . Soft Bank acquires an additional
to get to the bank from his stall: “It would take me several hours to make a simple deposit, which q

o -
would result in a loss of earning.” 22.7% holding in Supercell

Phone based empowerment - ,
Finnish companies set new venture

Now the Finnish co-operative Mfore is easing the vendors’ daily burden with its recently created capital record

automated SMS-based receipt service.

Itis a simple idea. The bank’s trusted representative collects the money from all the vendors in the Zalando to expand R&D operations
market at the end of the trading day and makes a deposit on their behalf. After the transaction is to Helsinki

done, the vendor gets an SMS receipt on their phone. So far about 2500 Delhi street vendors have

signed up for the Mfore service.

Bitbar to solidify its presence in the
“They can also withdraw the money via their mobile phone. The system saves the vendors’time, US market

money and bureaucracy,’ says Deepak Cutinha, project manager from Mfore.

The messaging service can be used with all types of networks and devices. Vast majority of cell )
Booxmedia boosts global growth
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phones used in India are basic handsets due to through acquisition

high cost of smartphones.

Mfore says mobile messaging technologies work
well in India even though the coverage of

networks can be patchy at times. Social media travels with you,

wherever you go

On top of the SMS-based receipt service, Mfore is
Olli Lehtonen

currently running several other projects in India
with the help of local Nidan’s Sanchay

! \.,
= \\‘ﬂ i
. Along with Mukesh, 2500 Delhi street vendors have
Cooperative Bank. signed up for the Finnish Mfore service. (Photo: Pia

Heikkild)

Media shift creates new channels for
companies

i i Atte Palomaki
Technology with social relevance € ralomaxd

Mfore’s ultimate aim is to empower India’s poor and disadvantaged with the latest technology. The Can Finland overcome its challenges?

co-operative has an Indo-Finnish background, with many of its employees being ex-Nokians. Hence JyriLintunen
the group sees India as its main market area at the moment but has also plans to extend its services

elsewhere.

Latest innovation from the Finnish co-operative is a health care service platform, which gives the
patient the ability to communicate directly with the clinic. Which one of the following Finnish companies lately
"The aim is to create a genuine interaction between the clinic and the patient with an SMS-based expanded its product portfolio by acquiring global

?
technology. We call it patient engagement, which benefits all sides," says Aapo Aittola, adviser at luxury brands?

Mfore. a) Fiskars

"The time has come for businesses to take some responsibility, one way or another, because not .
b) Marimekko

everything can be measured in monetary terms,” says Aittola.

¢) Finlayson
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Finnish company Mfore sees India as its main market area at the moment but has also plans to extend its services
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